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_ Postion Overview Narrative

Under the genera direction of the HHSDC Manager of the In Home Support Services Case Management
Information and Payralling System (CMIPS) project, the System Engineer Lead isrespongble for leading the
system engineering activities for CMIPS project. Thisincludes developing and documenting the technical
requirements for a Request for Proposal, performing technical evauation of proposals, providing technica input for
the Contract negotiation, verifying and vaidating the Prime Contractors technical processes and deliverables, and
performing system acceptance test and evauation. The incumbent will coordinate and direct state staff, county
representatives, and consultants who may act as subject matter expertsin defining or vaidating requirements. The
System Engineer Lead is adso responsible for coordinating the externa agencies for system interfaces, and technical
issues. The incumbent will prepare specid reports as needed to investigate or vaidate technical issues. Also, the
System Engineer Lead is responsible for managing the system engineering/quality assurance project office saff. The
incumbent will periodicaly prepare inputs to the project tracking and status reporting to include project risks and
metrics. The incumbent will o participate in project planning/status meetings. The incumbent has responsibilities
that require interaction with county, state, federal, and contractor representatives to ensure the objectives of the
project are achieved.

KSAB Proficiency should be indicated for two points of time:
MEL (Minimum Entry Level) Minimum acceptable KSAB necessary.
FDL (Fully Developed Level) Individual will have been trained in the process and has
demonstrated KSAB proficiency.

Proficiency levels:

N (None) No minimum entry level of the KSABs required.
F (Familiar) The individual has general understanding of the application or concept.
P (Proficient) Individual acts independently in applying the application or concept.
E (Expert) Most proficient in the accomplishment of the task.

Task Description Criticality Per cent of Tactical

Time Plan ID
Conduct business activitiesin a professional manner that leadsto c 100%
superior stakeholder satisfaction. The following KSABs apply to
all tasks performed to deliver servicesthat meet or exceed
stakeholders expectations.

Thefollowi ng Knowledge, Skills, Abilitiesand Behaviorsarerequired for successful Proficiency

performance of all tasks: MEL FDL



1. Ability and willingness to maintain good attendance and dependability P P
2. Ability to prioritize, plan, organize, coordinate, monitor and follow up on workload P P
3. Knowledge of HHSDC' s Qudity culture, core vaues, vison and mission. N P
4. Ability to set and meet redlistic deadlines and goals P P
5. Ability to interact effectively and professondly with HHSDC gaff and other P P
departments to gather/disseminate information, ask/answver questions, determine
needs and resolve issues
6. Ability to solve complex problems and make decisons independently P P
7. SKill inverba communication to ensure flow of information with dl levels of gaff, P P
vendors, and control agencies
8. kil in verba communications to accuratdly obtain and give information P P
9. Ability to work independently or with others in ateam environment P P
10. Abhility to support decisions made P P
11. Ability and willingness to use consensus to creste win-win agreements and support P P
decisons made
12. Knowledge of group dynamics, team building techniques, and mesting management P P
techniques to promote effective team interaction and productive mestings
13. Willingness and ability to organize, lead and participate in mestings P P
14. Ability to maintain a pogtive attitude when under pressure P P
15. Willingnessto display apositive and professiona image as a representative of P P
HHSDC
16. Abhility to utilize proper sdf-study techniques while maintaining workload, keep up P P
with new technology, as well as changes in the current technology
17. Willingness to accept respongbility and accountability for demonstrating leadership P P
qudlities
18. Ability to inspire others to acommon god and to focus on the issues P P
Task Criticality: U (Uncertain) Value added unknown or undetermined.
M (Moderate) Satisfactory completion of this task increases the probability of stakeholder
satisfaction.
C (Crucial) Satisfactory completion of this task is essential to producing stakeholder
satisfaction.
The incumbent

1.. Task Description Criticality Percent of  Tactical

Time Plan ID
Define, document, and manage system technical requirementsfor C 25%
| the Request for Proposal and Prime Contract.

Related Knowledge, Skills, Abilities, Behaviors Proficiency

MEL FDL




1. Thorough knowledge of system requirements definition processes. P E
2. SKill in research and analyss of complex systems and interfaces. P P
3. kill to communicate effectivey verbaly and in writing. P P
4. Thorough knowledge of requirements change control processes. P E
5. Thorough knowledge of complex PC software applications to define, trace, and F P
control system requirements.
6. Ability to plan and direct meetings for requirements definition and validation. P P
7. Ability to focus on the task, ignoring distractions, or to refocus after distractionsto P P
complete the tasks on time.
8. Exercise patience when working with different individuas. P P
9. Effectively interact with control agencies, state saff, and county staff to control P P
requirements changes and prevent scope creep.
0. Ability to verbaly communicate effectivey with interna/externd stakeholders, P P
vendors and resources to gather accurate data required for problem resolution and
sysem andyss
11. Willingness to use a systematic approach to resolve complex business problems. P P

2. Task Description Criticality Percentof  Tactical

Time Plan ID
Conduct Quality Assurance activitiesto verify and validate C 30%
technical requirementsare met in Project Office and Prime
Contractor processes and deliverables.

Related Knowledge, Skills, Abilities, Behaviors Proficiency

MEL FDL

1. Thorough knowledge of verification and validation processes. P E

2. Thorough knowledge of audit and review processes. P E

3. Knowledge with industry standards for System and Software life cycle processes. F P

4. Skill in andysis of complex systemns and interfaces to verify and vadidate documents, P E
system architecture, software, and other ddliverables.

5. Skill to communicate effectively verbaly and in writing. P E

6. Thorough knowledge of complex PC software gpplications and models used to verify F P
and validate documents, system architecture, software, and other deliverables.

7. Ability to plan and direct meetings for reviews, audits, and status updates P P

8. Skill in modding and Smulation F F

9. Effectively interact with control agencies, sate staff, and county staff to verify and P P
vaidate requirements.

0. Effectively coordinate the Project Office Quality Assurance verification and vdidation F P
efforts with Prime Contractor’s Qudity Assurance and the Independent Vaidation and




Verification consultant activities.
11. Ability to verbdly communicate effectively with interna/externd stakeholders, P P
vendors and resources to gather accurate data required for problem resolution and
system andyss
12. Willingness to use a systematic approach to resolve complex technical issues. P P

3. Task Description Criticality  Percent Tactical

of Time Plan ID
Oversee Prime Contractor Test and Evaluation efforts and conduct C 25%
System User Acceptance Tests.

Related Knowledge, Skills, Abilities, Behaviors Proficiency

MEL
FDL

1. Thorough knowledge of test and evauation processes. P E
2. Knowledge with industry standards for test and evaluation. F F
3. ill in andysis of complex systems and interfaces to define test objectives, test plans, P E
and test scripts.
4. SKill to communicate effectively verbaly and in writing for test plans and reports. P E
5. Thorough knowledge of complex PC applications and environment for system test F P
and evauation.
6. Ability to plan and direct meetings for test planning and test execution P P
7. Effectively coordinate Sate and county staff to participate in test planning and test P P
execution as needed
8. Abhility to verbaly communicate effectively with interna/externa stakeholders, P P
vendors and resources to gather accurate data required for problem resolution and
system andyss
9. Willingness to use a systematic gpproach to conduct system test and evaluation P P

4. Task Description Criticality Per cent of Tactical

Time Plan 1D
Manage System Engineering staff and activities C 15%

Related Knowledge, Skills, Abilities, Behaviors Proficiency

MEL FDL

1. Knowledge of project management principles including project initiation, planning, | P E




and monitoring practices

2. Familiarity with industry standards for System and Software life cycle processes F P

3. Knowledge of risk management processes F P

4. Knowledge of HHSDC processes and procedures to ensure compliance and obtain N P
approvals.

5. Knowledge of agency and divison/departmenta policies and godls. N P

6. Skill in usng HHSDC standard tools for project management, communication, risk N P
management, document tracking, and issue resolution

7. Skill to communicate effectively verbdly and in writing for project planning and satus P P
reporting

8. Ability to effectively communicate with various audience levels to ensure the flow of P P
informetion.

9. Ahility to meet project deadlines required project status reporting. P P

10. Ability to dicit cooperation and collaboration with stakeholders, colleagues and F P
consulting partners

11. Skill to recognize project risks and issues which could sgna potentia changesin N P
schedule, scope or resources

12. Skill in risk management. F P

13. Ability to retain a professiona and positive reationship with those project team F P
members responsible for providing project monitoring data

14. Demondgrate awillingness to be flexible in the face of changing workload priorities. P P

15. Work without close supervision F P

5. Task Description Criticality Per cent of Tactical

Time Plan ID
As needed, prepare special reportsto investigate or validate C 5%
technical issues.

Related Knowledge, Skills, Abilities, Behaviors Proficiency

MEL FDL

1. Skill to communicate effectively verbdly and in writing. P P

2. Ability to effectively communicate with various audience levels to ensure the flow of P P
informetion.

3. Ability to meet project deadlines created by short time frames. P P

4. Willingness to use a systematic approach to conduct investigations and research. P P
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